
Minimal
Creative Presentation Design

WELCOME
The webinar will begin shortly. 

While you are waiting, please mute your sound.

Use the chat box to type questions during the webinar.
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Introductions

JAMILA CERVANTES
(They/them/theirs)

Program Officer
Just Detention International

MARSELA ROJAS
(She/Her/Hers)

Project Manager
ValorUS

JENNICA SINOR
(She/Her/Hers)

Project Coordinator
ValorUS

SHELBY PHILLIPS
(She/Her/Hers)

Project and Communications 
Coordinator

ValorUS



▪Text chat

▪PowerPoint 

▪Slides

▪Phone

How to 
Use Zoom



ValorUS’ Mission
ValorUS is committed to 
preventing and ending 
sexual violence by 
advancing equity and 
eradicating oppression.



JDI’s Mission
JDI is a health and 
human rights 
organization that seeks 
to end sexual abuse
in all forms of 
detention.



JDI’s Core Principle
No matter what crime 
a person may have 
committed, rape is 
not part of the 
penalty.



▪ Build strong relationships between 
CA state prison/ county jail staff 
and rape crisis advocates

▪ Create sustainable agreements 
and protocols for the provision of 
victim services to survivors

CA Advancing 
PREA Overview



Session Objectives

Understand the importance of the 
receiving feedback from incarcerated 
survivors 



Session Objectives

Describe methods to assess service 
provision from RCCs to incarcerated 
survivors.  



Session Objectives

Provide examples of assessment 
tools to use with incarcerated 
survivors. 



Breakout Session

▪ Why do you think feedback is important for growth?

▪ How do you currently receive feedback from survivors?

▪ What kind of feedback have you received from survivors?

▪ If you have yet to receive feedback, what type of 

feedback are you hoping to gather? 



Basics of Evaluations



Purpose 
▪ Better understand the impact of your services and education.
▪ Better understand how correctional partners are impacting 

your clients.
▪ Build on the efforts that are effective. 
▪ Prevent using resources and capacity on efforts that aren’t 

effective
▪ Provide an opportunity to empower survivors to voice their 

feedback.
▪ Provides agencies with hard evidence to present to funders. 



Anonymous vs Confidential
▪ Anonymous-  you do not know who the responses 

came from. 

▪ Confidential- you do know (or can find out) who the 
responses came from, but you are committed to 
keeping this information to yourself. Someone who 
participates in a focus group is not anonymous, but 
they expect their responses to be kept confidential.



Methods To Assess



Method 1: Written Questionnaires 
▪ Advantages 

○ Advocate able to send via letter
○ Client able to fill out at own speed 
○ More likely to be confidential
○ Can be filled out more privately

▪ Disadvantages 
○ Questions are more likely to be 

misunderstood
○ Can feel less personal 
○ Risk of low response or return rate



Method 2: Telephone Interviews
▪ Advantages 

○ Feels more personal 
○ Able to follow up in real time (ie. ask clarifying questions)
○ Can get more detailed information that may not be share 

via written correspondence
○ Can continue to help the client heal by sharing feedback

▪ Challenges
○ Limited time to provide feedback via phone
○ Discomfort providing direct feedback to service provider
○ Possible danger if the client is not in a safe location

We do not recommend ever calling a client unless you have discussed this 
possibility ahead of time and they have given you permission to contact them.



What to Keep in Mind
▪ Edit language to be inclusive and 

accessible to survivors behind bars
▪ Create a plan on how to incorporate the 

client survey via letter writing, hotline 
call, or in person

▪ Address time constraints to surveys 
administered via phone



Examples of Feedback 
Surveys



Example 1, Short Form 
Questionnaire (PCAR) 



Example 2   

▪ A Window Between Worlds 
Client Evaluation



Example 3   

▪ JDI Client Feedback Form



Question

▪ Now, what type of feedback are you hoping to gather? 



Questions?



Additional Resources
▪ ValorUS  
     valorus.org

▪ Just Detention International 
justdetention.org

▪ PREA Resource Center 
prearesourcecenter.org



CA Advancing 
PREA: 
Resources for 
California 
Advocates



ValorUS Hub
The Hub is a repository of resources, web 
conferences, courses, and newsletters for all 
staff within California's Rape Crisis Centers 
and community partners. 

Here is how you can get started:

● Step 1: Go to The Hub (www.Valor.US/hub)
● Step 2: Create Your Login/Profile
● Step 3: Explore!

http://www.valor.us/hub

