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CA Advancing PREA
Office Hours:

Assessment and
Evaluation

July 21, 2022
1:00-2:00pm
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How to
Use Zoom

- Text chat
- PowerPoint
- Slides

-Phone
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ValorUS’ Mission

ValorUS is committed to

preventing and ending VA LO R U S =
sexual violence by

advanCing equﬂ:y and Advancing Equity. Ending Sexual Violence.
eradicating oppression. Formerly CALCASA




JDI's Mission

JDI is a health and
human rights
organization that seeks
to end sexual abuse

in all forms of
detention.
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JDI's Core Principle

No matter what crime
a person may have
committed, rape is
not part of the
penality.
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CA Advancing
PREA Overview

Build strong relationships between
CA state prison/ county jail staff
and rape crisis advocates

Create sustainable agreements
and protocols for the provision of
victim services to survivors
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Session Objectives

Understand the importance of the
receiving feedback from incarcerated
survivors
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Session Objectives

Describe methods to assess service
provision from RCCs to incarcerated
SUrvivors.
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Session Objectives

Provide examples of assessment
tools to use with incarcerated
SUrvivors.
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Breakout Session

- Why do you think feedback is important for growth?

- How do you currently receive feedback from survivors?

- What kind of feedback have you received from survivors?
- If you have yet to receive feedback, what type of

feedback are you hoping to gather?
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Purpose

Better understand the impact of your services and education.
Better understand how correctional partners are impacting
your clients.

Build on the efforts that are effective.

Prevent using resources and capacity on efforts that aren’t
effective

Provide an opportunity to empower survivors to voice their

feedback.
Provides agencies with hard evidence to present to funders.
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Anonymous vs Confidential

Anonymous- you do not know who the responses
came from.

Confidential- you do know (or can find out) who the
responses came from, but you are committed to

keeping this information to yourself. Someone who
participates in a focus group is not anonymous, but
they expect their responses to be kept confidential.
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Methods To Assess




Method 1: Written Questionnaires

Advantages
o Advocate able to send via letter
o Client able to fill out at own speed
o More likely to be confidential
o Can be filled out more privately

Disadvantages
o Questions are more likely to be
misunderstood
o Can feel less personal
o Risk of low response or return rate
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Method 2: Telephone Interviews

Advantages
o Feels more personal
o Able to follow up in real time (ie. ask clarifying questions)
o Can get more detailed information that may not be share
via written correspondence
o Can continue to help the client heal by sharing feedback

Challenges
o Limited time to provide feedback via phone

o Discomfort providing direct feedback to service provider
o Possible danger if the client is not in a safe location

We do not recommend ever calling a client unless you have discussed this
possibility ahead of time and they have given you permission to contact them.
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What to Keep in Mind

- Edit language to be inclusive and

accessible to survivors behind bars

Create a plan on how to incorporate the

client survey via letter writing, hotline

call, or in person

- Address time constraints to surveys
administered via phone
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Example 1, Short Form
Questionnaire (PCAR)

APPENDIX |
C.E d Satisuction Quiestionnite- Shost Foem (ESQ-SF)
A Littl Moder- ite Ve
EMPOWERMENT AND SATISFACTION QUESTIONNAIRE (ESQ-SF) Inthe past week Notatall Bit ¢ ately Q|ll.m : M-ex?‘q
As a client of our agency, you received services in response to a traumatic event(s). In order to provide
the best possible services, we would like to know how much our agency helped you to deal with that 10. | How much have you been
particular trauma. Please read the following statements about the services and other aspects of the bothered by unwanted 1 2 3 a 5
agency and circle if you strongly agree, somewhat agree, are neutral (don't feel strongly one way or the memories, nightmares or
other), somewhat disagree or strongly disagree with the statements. reminders of the event?
11. | How much effort have you made
to avoid thinking or talking about
ls;;;;?z S;n“e;n'::t Neutral s?;r:eht S;r;:\ ege'y the event, or doing things which : 2 3 4 >
remind you of what happened?
1 (S:_agf‘f;sn%ee??gg:igﬁtgmmd 12. | To what extent have you lost
ethnicity, sexual <’:rientati’un, 1 2 3 4 5 enjoyment for things, felt sad or
disability, lifestyle, etc). depressed, kept your distance 1 2 3 4 5
from people, or found it difficult
2. | Services were available at times 1 2 3 4 5 to experience feelings?
that were good for me.
13. | How much have you been both-
3. | Iwas asked to participate in decid- ered by poor sleep, poor concen-
ing what services | would receive. 1 2 3 4 5 tration, jumpiness, irritability or 1 2 3 4 5
4. | Ifeel the staff heard me. 1 2 3 4 5 feeling watchful around you?
" . : 14. | How much have you been both-
5 u::fg:d the ldiid ot seirvicel] 1 2 3 4 5 ered by pain, aches or tiredness? 1 2 3 4 3
The services | received helped 15. | How much would you get angry
me deal more effectively with 1 2 4 5 or upset when stressful events or 5
problems. setbacks happened to you?
I would return to this agency if 16. | How much have youbeen
I needed victim services in the 1 2 4 5 blaming yourself or feeling guilty 5
future. for what happened to you?
8. | Iwould recommend this agency to 1 2 3 " 5 17. | How much have the above symp-
afriend in need of victim services. toms interfered with your ability to 1 2 3 4 5
work or carry out daily activities?
9. | Inanoverall, general sense, |
am satisfied with the services | 1 2 3 4 5 18. | How much have the above symp-
received. toms interfered with your rela- 1 2 3 4 5
. tionships with family or friends?
Is there anything else you would like to say?
19. | How much better do you feel since k services? (asa p
100% 50% 0%
i Il Il =l =l ful =l Il Il Il =)
o o o o o o o o o o o
Aswellas | could be No change
] U s1 20. | Overall, how much have the above symptoms improved since starting services? (circle one)
Very Much Much Minimally No Change Worse
1 2 3 4 5




AWINDOW BETWEEN WORLDS
710 4th Ave. #5 Venice, CA 90291 » 310.396.0317
info@awbw.org * awbw.org « @AWBWorg

Windows Participant Evaluation

This evaluation will help to show how useful the art is for you and will help us in our efforts to receive funding to continue these
workshops. If any of the questions here do not apply to you, you can leave them blank. Please return via mail or fax to (310) 396-9698.

The workshop allowed me to more easily express myself:
(@] Strongly Agree (@] Agree O No Change (@) Disagree @] Strongly Disagree

The workshop helped me to identify how my challenging circumstances and experiences have affected me:
Strongly Agree (@] Agree O No Change @) Disagree O Strongly Disagree

The workshop helped me to open up about things I haven’t shared with others before:
o Strongly Agree O Agree O No Change @] Disagree O Strongly Disagree

The workshop helped me to gain new insight into my life:
(@) Strongly Agree o Agree O No Change (@) Disagree O Strongly Disagree

] A W i n d OW B etwe e n WO rl d S The workshop helped me to feel more positive about myself and my future:

O Strongly Agree (@] Agree O No Change (@] Disagree (@] Strongly Disagree

. .
C I I e n t Eva I u a tl 0 n Because of the workshop, I’m more likely to take steps to break free from the effects of violence and trauma:

(@] Strongly Agree @) Agree O No Change O Disagree ) Strongly Disagree

The workshop will p ly impact my r with my children:
For example: more effective communication, feeling closer, creating a new sense togetherness, reconnecting with my role as a parent.
O Strongly Agree (@] Agree O No Change (3] Disagree @] Strongly Disagree

The workshop helped me in my process of finding courage to make healthy decisions for the future:
(@] Strongly Agree (@] Agree O No Change (@] Disagree @] Strongly Disagree

Because of the art wnrkslwp, T’'m more hkely to take concrete steps forward in my life:
For example: seeking seeking housing, getting a restraining order, seeking outside help
O Strongly Agree O Agree O No Change O Disagree O Strongly Disagree

Additional C

Date of Workshop: Agency Name:

Leader’s Name: ‘Workshop:
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Example 3

JDI Client Feedback Form
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Workshop Feedback Form
Rooted in Resilience
Just Detention International

Our goal is to provide workshops that are helpful to you, and we would appreciate
your feedback so that we can make them even better. Please take a minute to
complete this form and let us know what you think about this workshop series so
far. You do not need to include your name on this form.

These workshops have helped me to express my feelings and thoughts.
[Strongly Disagreel Disagree I Undecided I Agree IStrongly Agree]

These workshops have provided a safe and judgment-free environment.
[Strongly Disagree Disagree | Undecided |  Agree [ Strongly Agree |

These workshops have helped me to learn and/or think about myself in a
positive way.
IStrongly Disagree| Disagree | Undecided | Agree | Strongly Agree I

‘What I like best about these workshops so far is:

One thing I have learned about myself or that I will take away from these
workshops is:

How can we improve these workshops?

Additional Comments (Optional):

I give JDI permission to share quotes from this form on its website, in publications,
with its donors and supporters, and on social media:

Yes No



Question

- Now, what type of feedback are you hoping to gather?
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Questions?
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Additional Resources

= ValorUS
valorus.orqg

- Just Detention International
justdetention.orq

- PREA Resource Center
prearesourcecenter.orqg
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CA Advancing
PREA:
Resources for
California
Advocates
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CALIFORNIA ADVANCING PREA: RESOURCES FOR CALIFORNIA
ADVOCATES

The below resources were developed by Just Detention International and ValorUS to support California advocates.

Training Your Advocates to Work with Incarcerated Survivors

InTcraalplc'gaggwg\m%alt\(;ors

| 2

Septemer 4, 2019
CA PREA ence

JUSTDETENTION ”

This webinar introduces a PowerPoint presentation and facilitators guide to RCC staff who will train volunteers and
advocates at their agency about how to best serve survivors of sexual abuse and sexual harassment who are
incarcerated.




ValorUS Hub

The Hub is a repository of resources, web
conferences, courses, and newsletters for all
staff within California's Rape Crisis Centers
and community partners.

Here is how you can get started:

e Step 1. Go to The Hub (www.Valor.US/hub)
e Step 2: Create Your Login/Profile
e Step 3: Explore!
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http://www.valor.us/hub

